Proctorio Troubleshooting Tips

Back to Student
Toolbox

Proctorio must be used in Chrome!
Computer requirements 2GB RAM, microphone, and 320x240 VGA

Resolution Camera. If your computer does not have a microphone or

camera you can use external devices.
Proctorio will not work with:
Chromebooks, iPads, iPhones, Android phones, or Android Tablets.
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Video Issues

Your exam is about to begin.
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Verify Video If none of t.his works, try to Zoom meet and. share Vid-
eo. If the video does not work your camera 1s not func-

tioning. If 1t does work please call Distance Education
for further help.

If you need help at anytime please call
Distance Education:

(661) 763-7894
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