Reach Out
for
Help

It’s a great idea to reach out when you need help. You have many ways
to get help.

Your teacher- for course related questions, add codes, etc.

» DE help desk- for any help with your online course

Canvas Support- for any canvas questions (24 hour availability)

The counseling office- for registration/counseling questions

How to contact an instructor:

From your canvas inbox- Only for instructors you’ve had
Their TC email account- First initial + last name+@taftcollege.edu

Example=John Smith

Faculty Directory) jsmith@taftcollege.edu
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https://www.taftcollege.edu/distance-education/wp-content/uploads/sites/45/2018/04/Ready-set-go.pdf
https://www.taftcollege.edu/faculty-and-staff/faculty-directory/



