
 

NetTutor is an online tutoring service that uses Socratic tutoring 

methods. Because of our participation with the CVC-OEI, we will 

have 500 hours of tutoring, at no cost, available to our students. 

On November 2nd a soft roll-out of NetTutor was initiated. The classes used for this soft rollout 

were: English, Economics, and Computer Science. Students had the option to drop-off a 

question, drop off a paper, or participate in a live tutoring session.  

Of the three types of tutoring available,    

dropping off a paper was utilized the most. 

 49 papers were dropped-off for review 
 24 live tutoring session were performed 
 1 homework question was dropped-off 
 53 unduplicated students were tutored 
 12 used NetTutor more than once 
 
Different areas that were tutored:  

 Computer Science,  

 Political Science,  

 English and        

 Literature,  

 Writing,  

 Economics,  

 Math (Algebra, Basic Math, and  Pre-Calculus).               
*Some students selected the wrong subject area, but 
still got the tutoring they needed.  

About How Long Did it Take to Review Student Papers Dropped-Off to NetTutor? 

Total Tutoring Hours Used: 43.8  
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One NetTutor Experience: 

This student wanted to drop their course, but the drop date had 
passed. This was a student that wasn't very active in course           
discussions, because they felt they did not understand the content 
enough to participate. At the suggestion of their instructor, the    
student tried using NetTutor. 

In the conversation to the right, you can see the tutoring that took 
place during a live session. The student was confused at first (not all 
of the conversation is present). After being guided through specific 
questions (Socratic method), the student was able to reach            
understanding.  

The instructor of this student said that they have been significantly 
more active in class discussions since using live tutoring. 

Student Feedback: 
“The NetTutor session really helped 
me. I had a lot of questions about   
making my paper flow better, in-text 
citations, and being more specific with 
my writing. Most of the feedback I got 
was to be more specific. For example, 
in my thesis I was saying 
’environmental  components’.  
The tutor advised that I specify what 
environmental components I was   
mentioning since that is such a broad 
subject. As soon as I changed that in 
my thesis, it made my introduction           
paragraph really tie all my final         
information together.” 
 - English Student. 

 

 

 

 

Student/Tutor Conversation  
What was learned from the soft roll-out? 

 Students need more guidance on how to use the white board: How to upload 
their work, how to write a comment, etc. 

 For English, students need to know what to ask for when submitting their work: 
Grammar, then structure, not only grammar.  

 Students need a list of best practices to get the most out of their sessions.  

 Students need a list of what this service is and what it is NOT. This will help 
eliminate misconceptions about the tutoring sessions. This will also allow    
students to go into the session with realistic expectations. 


