e Open CCC

California Community Colleges is the system that student’s go to when they first decide to
aftend a Community College. CCC is working on ensuring all community college students
have a CCC-ID. This has nothing to do with your TC account or ID.

If you get stuck on this page after logging into Canvas:

Chances are, you DO NOT recall this account login
information. It’s ok, just select the “Forgot?” tab.

1. Select the “Forgot?” tab.

2. Follow all the prompts to retrieve your username
in formation. You will have to provide personally
identifiable information for CCC to retrieve your
account.

3. Go to your personal email account for the reset
email message.

4. Reset your Open CCC login account information.
*Don’t forget to write your login info down for the
Open CCC site.

5. When done with the reset process, log into the
Open CCCsite.

6. Once logged in, open a fresh tab, and try logging
into Canvas one more time.

7. If you see the Open CCC login page after logging in
the 2nd time, log into the Open CCC account and
repeat step 6.
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u're on your way to Canvas from
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To continud\please sign in or create a new account with OpenCCC, the California
Community

[leges systemwide student account.

Signln

Username

Password

Create a New Account

If you get stuck on this page after setting up

your account information,

e Close out of the tab -
that you are in,

e Open a fresh tab and try to login to Canvas
again.

TIP: Make sure you are using Google Chrome

if possible.

What if | need help with this?

You can call IT or Distance Education for
support.

IT Help Desk: (661) 763-7737
DE Help Desk: (661) 763-7917
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CALIFORNIA COMMUNITY COLLEGES

YOUR SESSION HAS TIMED OUT

Due to security reasons, your session has timed out, and you are
now logged out of the application. Please log in again.
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