Navigation Icons

] gl - 'A?\' W E Add/Drop
. ; Vo A i Dates
DE I eCh. : DE Home Canvas Student Academic Faculty

Toolbox

Start Here: If a student’s login info doesn't work......

Toolboxes

Open up two browsers. One for student look up in and one to try Facultv Toolbox
Facuity 1oolbox

logging as them. (Chrome, Explorer, Edge).
If their password doesn't work, Check for them in the Student Toolbox

Active Directory— Portal Guard Help Desk.

If they do NOT exist (A number not found)- Call IT to see if they can add DE Best Practice
the student to the Active Directory & add Canvas Icon to Portal Guard

+ Student Evaluations for Online
If you do not get ahold of anyone, send an email with the students

A number and First and last name. + New Users & Password Reset

Tech Support Links b Something went wrong

Canvas

Tools for technical support:

What is MyTC Portal Are you using Google Chrome as your browser?-
(Chrome is the preferred for Canvas.) Maybe you can’t
scroll all the way down to where the submit button

Initial Setup for MyTC—Portal Guard

How to Login to Canvas via MyTC is, or only part of a page is visible and you can scroll
. . to see the rest, chances are, your browser is NOT
Canvas Login Instruction Page Open e,

CCC Login Instruction Page

Disable Pop-Up Blocker- %

Timed Out Error— Bottom of page
Canvas Online Cases

If you notice when you click on a link and
nothing happens, the screen doesn't appear

Banner to load, chances are it’s the pop-up blocker.
This is seen a lot in Math classes that use
BANNER-
- MyMathLab
Reset Your Web Browser- (Delete Cookies) R
BANNER Help— Reset Your Web Browser- (Delete Cookies QO

If you notice unwanted pop-ups, toolbars,

extensions you didn’t install, you may
Faculty/Student Planned Communications want to reset your browser to it’s original

settings. WARNING: This will remove all

bered inf
Faculty Weekly Announcements remembered Info

Student Weekly Announcements

Helpful Websites “%

Free Microsoft Downloads

Bookstore— Look up course materials Login to TC Student Email video
Cognos— Run reports

Cougar Tracks

Course Schedule Page

PortalGuard Help Desk
Word Press How Do I.o. ao?

Helpful Phone Numbers Use Office 365 MyMathLab' \

Staff Directory List How to Submit my Assignment How to

DE Director (661) 763-7945 Upload a Picture in Canvas How to Em-

DE Technology Tech. (661) 763-7878

DE Instructional Aide (661) 763-7764

How to Get Started with Mly Math Lab

How to Add a class with an Add Code

DE Office Aide/s- (661) 763-7840

(661) 763-7894

Distance Education
Going the Dictance for ows ctudents!


https://www.taftcollege.edu/distance-education/canvas/canvas-faqs/
https://www.taftcollege.edu/distance-education/canvas/canvas-faqs/
https://www.taftcollege.edu/distance-education/canvas/canvas-faqs/
https://taftcollege.instructure.com/login/saml
https://outlook.com/myportal.taftcollege.edu
https://www.taftcollege.edu/distance-education/
https://www.taftcollege.edu/human-resources/human-resources/academic-calendar/
https://www.taftcollege.edu/faculty-and-staff/faculty-directory/
https://www.taftcollege.edu/admissions/register/
https://www.taftcollege.edu/admissions/register/
https://www.taftcollege.edu/distance-education/
https://taftcollege.instructure.com/login/saml
https://outlook.com/myportal.taftcollege.edu
https://www.taftcollege.edu/human-resources/human-resources/academic-calendar/
https://www.taftcollege.edu/faculty-and-staff/faculty-directory/
https://www.taftcollege.edu/distance-education/wp-content/uploads/sites/45/2022/03/MyTC-Portal.pdf
https://www.taftcollege.edu/distance-education/wp-content/uploads/sites/45/2022/04/MyTC_Initial-Setup.pdf
https://www.taftcollege.edu/distance-education/wp-content/uploads/sites/45/2022/04/Logging-into-MyTC-Portal_Canvas.pdf
https://www.taftcollege.edu/distance-education/canvas/logging-into-canvas/
http://www.taftcollege.edu/distance-education/open-ccc-login-page-instructions/
http://www.taftcollege.edu/distance-education/open-ccc-login-page-instructions/
http://www.taftcollege.edu/distance-education/open-ccc-login-page-instructions/
https://sso.canvaslms.com/SAML2/Login?SAMLRequest=fZJdc6owEIb%2FCpN7FPEDZIodEBXqB1bw88ZBGgsICWYDWn%2F9wXp6pqcX3ZlcZHb33XeT5%2Bn5mqVCiRnElOioUZOQgElI32LyrqOlPxRV9Nx7giBLc80oeEQW%2BFxg4ELVR0D7TOioYESjAcSgkSDDoPFQ84zpRJNrkpYzymlIUyQYAJjxalCfEigyzDzMyjjEy8VERx
https://www.taftcollege.edu/distance-education/wp-content/uploads/sites/45/2019/08/BANNER-HELP.pdf
https://www.taftcollege.edu/distance-education/wp-content/uploads/sites/45/2019/10/faculty-weekly-announcements.pdf
https://www.taftcollege.edu/distance-education/wp-content/uploads/sites/45/2022/07/Weekly-Annoucements-with-DE_Upgraded.pdf
http://bookstore.taftcollege.edu/home
https://cognos-prod.taftcollege.edu/ibmcognos/bi/
https://ct-prod-ssa.taftcollege.edu:7443/CTPROD/twbkwbis.P_WWWLogin
https://www.taftcollege.edu/admissions/register/class-schedule-2/
https://portalguard.taftcollege.edu/PG_HelpDesk/helpdesk.aspx
https://www.taftcollege.edu/wp-login.php?redirect_to=http%3A%2F%2Fwww.taftcollege.edu%2Fwp-admin%2F&reauth=1
https://www.google.com/chrome/?brand=CHBD&gclid=Cj0KCQiAtf_tBRDtARIsAIbAKe2F6E2BONN18oikzEa5RlPIcogI-pMoWQopw3P0Ho8JOBRnOI_En4IaAmEFEALw_wcB&gclsrc=aw.ds
http://www.taftcollege.edu/distance-education/wp-content/uploads/sites/45/2016/12/Browser-Settings_Pop-up-Blocker.pdf
http://www.taftcollege.edu/distance-education/wp-content/uploads/sites/45/2016/12/deleting-cookies.pdf
http://www.taftcollege.edu/distance-education/wp-content/uploads/sites/45/2016/12/deleting-cookies.pdf
http://www.taftcollege.edu/distance-education/wp-content/uploads/sites/45/2016/12/Browser-Settings_Pop-up-Blocker.pdf
https://www.3cmediasolutions.org/privid/74541?key=8328202cd6614766851836aa723c58d9d1d689f8
https://www.3cmediasolutions.org/privid/74543?key=1fec38d2c3e6fdc63609c8bf6ceb5b41c8e8d755
https://www.taftcollege.edu/distance-education/wp-content/uploads/sites/45/2018/04/How-to-login-to-tc-wifi.pdf
http://www.taftcollege.edu/distance-education/wp-content/uploads/sites/45/2018/01/TC-Databases-1.pdf
http://www.taftcollege.edu/distance-education/wp-content/uploads/sites/45/2018/01/Using-Office-365.pdf
https://www.taftcollege.edu/distance-education/wp-content/uploads/sites/45/2018/08/How-to-Upload-an-file-Assignment.pdf
http://www.taftcollege.edu/distance-education/wp-content/uploads/sites/45/2018/01/Uploading-personal-picture-into-Canvas.pdf
http://www.taftcollege.edu/distance-education/wp-content/uploads/sites/45/2018/01/Uploading-personal-picture-into-Canvas.pdf
http://www.taftcollege.edu/distance-education/wp-content/uploads/sites/45/2018/01/Embed-image-in-Discussion-1.pdf
http://www.taftcollege.edu/distance-education/wp-content/uploads/sites/45/2018/01/Embed-image-in-Discussion-1.pdf
https://www.taftcollege.edu/distance-education/wp-content/uploads/sites/45/2018/04/How-to-Link-My-Mathlab.pdf
https://www.taftcollege.edu/distance-education/wp-content/uploads/sites/45/2014/07/How-to-add-a-WL-course.pdf
https://portalguard.taftcollege.edu/_layouts/PG/login.aspx?ReturnUrl=%2fPG_HelpDesk%2fhelpdesk.aspx
https://www.taftcollege.edu/distance-education/wp-content/uploads/sites/45/2018/04/DE-Toolbox_FacEdition.pdf
https://www.taftcollege.edu/distance-education/wp-content/uploads/sites/45/2018/04/DE-Toolbox.pdf
https://www.taftcollege.edu/human-resources/wp-content/uploads/sites/54/2019/03/Campus-Phone-list-07-25-19.pdf
https://www.taftcollege.edu/distance-education/wp-content/uploads/sites/45/2022/07/Example-Workbook.xlsx
https://www.taftcollege.edu/distance-education/wp-content/uploads/sites/45/2022/07/DE-Best-Practices-New-users-Password-Reset.pdf

