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Requesting Video Captions in 3CMedia

1. Click on the details &
options lettering of the

[] Canvas Calendar Feature 07-17-19

@ Details & Options

Available Add to Playlist
View | Edit | Delete

video you'd like to
request captions for.

2. On the details & options
page, scroll down to find the
“Submit this Media for Caption-
ing” option. Click it.

3. The Caption request box will
open. Fill out all the details.
Title, Length in minutes, author
will be you, CRN of the class
this video is

4. Submit the request. You can
start using your video share
codes now. Share cods are
found at the bottom of the de-
tails & options page. Captions
will be added as soon as they
are finished being processed.

Welcome Fall 2020 Offline Faculty
My Media

Edit Media
Edit video title and description or upload a caption file

Customize Thumbnail and Poster Images
Add a custom thumbnail to your video. Uploads can have  custom poster image as well.

Post/List Video
Post this video publicly to 3C Media website and add descriptive data. Posted videos are viewable by everyone. You do not
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Transcriber Notes (short instructional note)

Video Resource- How to Request Captions in 3CMedia
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Scroll to the bottom of the linked
page and watch this video for the
exact steps of requesting
captioning.

Jump to 2:44 of the video for the
steps. The beginning of the video
walks you through signing up for a
3C Media account.

For help click here to contact DE
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